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Washroom Density control and effective monitoring

¢ Corners immune to clean-up campaigns encourage the
rampant breeding of flies

* Garbage smell tends to attract flies
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Note: As enviroanentaI and _Inlgien'c factgrs ir p(Tcting each hotel are different in various ways, it only sfl)o s a certain
major risk areas above; we will conduct a detailed survey of the internal and external hotel environment before tailoring a

specific solution for you.
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Awarded the National A-class PCO Qualification
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Hotel clients we are serving
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Marriott International InterContinental Hotels Group
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Shangri-La Hotels and Resorts Starwood Hotel Management Group
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Four Seasons Hotel Group Accor Hotels & Resorts
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Hilton Hotels Corporation Kempinski Hotel
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Make Your Guests Feel At Home
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First class service and safe & comfortable environment are very important for guests.

Rentokil Initial is willing and ready to assist you to provide guests with the best
lodging experience.
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Itis critical for hotels to identify risk areas

. BEMXBEX HighRisk Area . fhXEX Medium Risk Area {EXIBEX Low Risk Area
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Grounds to Work with Rentokil Initial
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We Understand Your Sector Challenges And Customer Needs

In combination with hotel features, Rentokil initial can customize an overall environment and pest solutions for you,
so as to reduce your operational risk and go through a variety of internal and external audits(HACCP etc.) while
further provide your guests a safe and comfortable lodging environment.

Rich Service Experience

Business Consultant: One-to-one business consultant offers exploration and evaluation of internal and external risks
for your hotel.

Full-time Service Team: Strictly trained professionals comply with standardized service plans and procedures and
are equipped with standardized uniforms;

Regular communicate with clients and work with each other to achieve expected effects; promptly and effectively
work out problems reported by clients.

Technical Supervisor: Full-time technical supervisor gives support to provide professional pest reports and
comprehensive management suggestions.

Operation & Service: Customer Satisfaction Survey/2x24 service commitment®

*For emergencies, we can respond to your enquiry within 2 hours and provide solution within 24 hours

Nationwide Service Network
With more than 60 professional service stations and service covering all provinces except Tibet and Qinghai, we can
promptly provide you with pest solutions in your place.

Health And Safety Is Our Service Commitment

Strictimplementation of Rentokil Initial Global and China regulations, accordance with standard service procedures,
Rentokil Initial China has its own SHE specialist to manage health and safety. We ensure that all pesticides and
equipment applied are in compliance with national auditing standards and provided with User Safety Instruction for
you, so as to guarantee the safety of your persons and food in your hotel.

Supplementary Value-added Service

We provide cross-division training programs, peak season pest warning, pest management suggestion and action
plan, periodical pest control newsletters, special pests identification report etc. for your hotel, helping you improve
pest awareness among staff of all divisions. *

*We charge for the training programs and reporting, please kindly advice our sales consultant for more detailed information and the quotation.
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We are dedicated to providing excellent solutions for you
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Density control and effective monitoring

Parking Lot/ External Vegetation

* Open environment under poor management encourages
the rampant breeding of pests

* External vegetation tends to become the hiding place for
rats and flies
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Rodent monitoring and control
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Lobby/ Corridor Density control and effective monitoring

* Entrance is vulnerable to invasion of pests
* Landscape pool lacking of scheduled maintenance
encourages the rampant breeding of mosquitoes

BB fBRAE Solution
. s FAREEMEE SR AEBNEER
EEIZE

e EEMARBESRIIBE
s TKEGHARENARERE
Kitchen

* Both Chinese or western style kitchen utensils tend to
become the hiding and breeding sites for cockroaches

» Abundant food source tends to attract pests RN SFhE

* Sewer tends to become the pathway for invasion of pests . m'gé*&;m Iﬁ Fﬁﬁil
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Density control and effective monitoring
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> (Checksmear marks and deal with cockroache

” Rodentmoenitoring and control
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Checksmear marks and deal with cockroache

Guest Room
¢ Blind ,d d cabinets i d e
tobecome the hding places for cockroaches. g PIRRESHERLE
* Bedbugs tend to be carried to invade and gradually "= Thorough examination and effective
become the main pest risk in hotels treatment
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Office Area/Linen Room / Changing Room R

* Clothingin and out tends to result in pest carrying risk
* (Cabinets and drawers tend to become the hiding places
for cockroaches
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Please scan QR code for more information

= FAPR& ML Service Hotline

) 400 820 8770
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. Please visit our website for more information

www.rentokil.com.cn

#3401 PLR 2% B F B4 E enquiry-cn@rentokil-initial.com

You may also send an email to enquiry-cn@rentokil-initial.com
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